Needing to be
needed?@é
meeting the need

Jillian Graham
Volunteer coordinator
CHOC Childhood Cancer Foundation Johannesburg

Khumo Myezo

Research Assistant
Charlotte Maxeke Johannesburg Academic Hospital

Jennifer Geel

Paediatric Oncologist
Charlotte Maxeke Johannesburg Academic Hospital

Childhood Cancer Foundation
South Africa
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Introduction: Why did we start the

programme
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Charlotte Maxeke Johannesburg
Academic Hospital

Post 1994

Pre 1994
Racially integrated hospital

Predominantly racially divided hospital
Influx of foreign patients

Adequate staff to patient ratio
More intense chemotherapy

Approximately 15 out-patients a day.
Inadequate staff to patient ratio

Up to 60 out-patients a day.
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IDEAL: holistic care_~ CHILDREN

N FAMILIES
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IDEAL: holistic care —— CHILDREN

FAMILIES
BUT
CONSTRAINTS
/ \ VOLUNTEERS
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Former nurses

S / N

Church ladies

Housewives

Employed people with
some extra time
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The early days of volunteering

77 AEarly daysd volunteers came on their allotted

__197_ ANo supervision.

. Nl
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Formal volunteer programme

A Started at Johannesburg Hospital in 2000.
A CHOC expanded to become a national organisation.

A Volunteer programme widened to include whole
country.




Major function of CHOC volunteers In

our system
Pressure valve for nurses
doctors
psychosomal team

Diversions/distractions ;% ||lﬂ ;- v
- safe space for children and o \ﬁ / "”;'v";f

caregivers to talk freely
- arts and crafts

- baking
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Formal volunteer programme

A Compulsory monthly meetings with agend!
A Guest speakers to do ifhouse training.
A Safe space to offoad, chat and connect.




Some highlights of the formal volunteer
programme

A Expectations
A Roles of the volunteers
A52&8 |yR R2Yy QU a
A Boundaries and the

reasons
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Expectations
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Expectations

A To attend compulsory training sessions
AToadhere to all | h /pdlicies

A Keep confidentiality

A Keep to your allotted time and day
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Role of the volunteer

A To treat the children as children

A Havefun, realizethey are children who are
sick, theinliness does not define them
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DoOSs

A Be professional

A Be a good listener and available to both parents and
children, and be in the present moment with them

A Enjoyyour time with the children and families
A Dress comfortably
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Donot s

A Donot keep in contact with the families out side of
the hospital

D0 not give your cell phone number to the families
D0 not befriend the families oraeebook
Do not take photos of the children

Do not give Religious, Spiritual, MEDICAL or holistic
advice
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Boundaries

A To protect you and your privacy
A To prevent burn out

A The meetings are twinld, educationand
offloading

A Volunteers are not qualified to give advice of
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negative consequence.
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Part 1: Aims and Objectives

A Assess whether the volunteer programme is
working

A Examine motivations and expectations

A Determine reasons for continuation and
discontinuation
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Methods

A Past and current volunteers identified
A Self-administered questionnaire
I 47 structured
I 5 unstructured guestions
A Prospective study i past and current volunteers

A Basic demographics, reasons for volunteering,
expectations, reasons for discontinuing
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Results

A Response rate = 29/35 (83%)

A The median age was 51 years (range 25 to 75
years)

A All respondents were women.

A 4/25 current volunteers were in full-time
employment.

A Combined age of 1377 years!

A Volunteers stayed in the programme for a
median of 8.9 years (range 1- 20 years)
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Reasons for volunteering

Because my friends did it 0
To increase employment prospects 0
My child had cancer/ blood disorder . 1
Empty nest syndrome - 2
Religious reasons - 2
Boredom / to fill a void in my life - 3
To meet new people 5
To be part of a team 7

| know someone with cancer _ 1

To use my skills in a productive way

I love working with children
To contribute to a cause | care about

To give back to the community
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Reasons for continuing

Peer pressure

It is an opportunity to try new things

To be part of ateam

I don’t want to disappoint children / caregivers

| don’t want to disappoint staff

It gives me a sense of community

| am committed to finishing what | started

| feel appreciated and welcomed

It gives me a sense of satisfaction &/ achievement

| have a passion for the cause

To make a difference in childrens' lives

www.choc.org.za

Childhood Cancer Foundation
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Surprise findings

A Very few people said they volunteered because of empty
nest syndrome or boredom.

A Every respondent felt that they added value to the
programme and their expectations were met.
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Reasons for discontinuation

A Travel distance 2/4 (overlap)
A Competing commitments 214
A Sense of completion 1/4
A Found full time employment 1/4

A (Some volunteers were asked to leave for various
reasons and were not surveyed for this study).
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Volunteer assessment of the programme

A All volunteers felt that the programme is successful in
our hospital setting.

A They felt that they offered invaluable psychosocial
support which contributes to the holistic care of the
patients. -




Food for thought

The fact that the volunteers engage In this
work for self-reported altruistic rather

than selfish reasons is encouraging

and should be taken in to account when
recruiting new participants .
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Conclusions

A Most volunteers felt appreciated and that they made a
difference to the patients and their caregivers.

A Fromav o | u n tpemspedise, this programme is
successful.

A In resource-limited settings, volunteer programmes offer
Invaluable psychosocial support to both families and staff
which contributes to the holistic management of the
patient.
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Part 2
What about the
parents, caregivers,

guardians?
What did they think?
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