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INTRODUCTION

• CHOC – Childhood Cancer Foundation of 
South Africa

• CHOC provides psychosocial, practical 
support, transport, accommodation to 
children and families affected by cancer and 
life-threatening blood disorders.



HISTORY
• CHOC volunteer imported the bereavement service from 

the UK. She felt it would be beneficial to the families 
here.

• First bereavement service was held on the last Sunday of 
November 1993 by a volunteer and 2 bereaved mothers 
in a remembrance garden at a 
school.

• The First service attended by 20 
people.



AIMS OF SERVICE
• Non denominational 

service to celebrate their 
children's lives.

• Brings together families 
experiencing a similar loss. 

• It’s an annual, consistent 
service available to the 
grieving families.

• Acknowledges the child’s 
life but also the families 
connectedness within the 
grieving process.



OVER THE YEARS

• There are now approximately 230 families 
who attend the service.



CURRENTLY

• The committee of 1 volunteer and 2 bereaved 
moms has also expanded. It now consists of

* 5 bereaved moms

* A sibling

* Volunteer 

* 2 social workers



FORMAT OF CURRENT SERVICE

• Piano music by volunteer.

• Lighting of the remembrance 

candle.



• Followed by siblings lighting candles along the 
stage.

• Doctors messages and non 

denominational ministers 

message.



• In-between tribute songs.

• Photo montage.



• Lighting of individual candles.



• Writing messages and pebble tribute.



THEN
• We used to write messages on a butterfly to attach to helium 

balloons which we then released outside. They were released 
around the remembrance garden.

• Due to environmental pressures we were no longer able to 
release balloons and the committee had to come up with a 
new plan.



THEN

• Memory bags with a decorated card for 
families to write their message on for their 
child.

• Each year they add a new memory or message 
to that bag.



NOW

• The bereaved moms expressed that they 
missed the opportunity to share the 
releasing of their messages. The sibling 
then suggested each family writes the 
name of their child on a pebble which then 
gets placed around a rose bush.

(Butterfly Kisses)



NOW

• The rose bush was planted in the 
remembrance garden of the current school 
venue.



WHY DID WE START THIS STUDY?

• In 2017 just before the 25th anniversary of the 
service, we decided to do a survey to see if 
needs were being met.

• The survey consisted of  7 questions both 
closed and open ended. There was also room 
for changes and suggestions to be made.



SURVEY

• The questionnaire was provided to 
participants in English, Afrikaans and Zulu.

• It was distributed via 

email and some were 

interviewed telephonically 

at their request.



SURVEY

• Questions included:

-connection to the deceased child

-how participants heard about the service

-time period since death

-most/least beneficial aspects of service

-suggestions



DATA ANALYSIS

• Captured onto REDCap – online, secure, web-
based free programme hosted at Wits, 
designed by Vanderbilt University.

• The data was analysed for common themes.



SURVEY RESULTS

• 76 out of 144 (53%) surveys sent were completed.

• Respondents were

* Parents (51.3%)

* Other family (14.5%)

* Staff (13.2%)

* Friends(9.2%)

* Volunteers(9.2%) 

* Siblings (2.6%).



SURVEY RESULTS

• Interestingly, despite a lot of invitations being 
sent out, the majority of participants had 
heard about the service via word of mouth.

• The survey indicated that parents whose child 
had passed away even 10 years prior were still 
attending the service and finding solace in the 
service.



SURVEY RESULTS CONTINUED
• The most beneficial elements were:

* Photo montage (28.9%)

* Overall feeling of 

togetherness amongst 

family and staff (26.3%) 

* Messages given by the

doctors (15.8%)

* Writing of Messages 

(13.2%)



SURVEY RESULTS CONTINUED

• The memory bag (15.4%) and music (12.8%) 
were mentioned as the least beneficial.

• Suggestions made included:

- having parents sharing their journeys 
during the service.

- bringing back the balloons.

- some people wanted each child's photo 
to stay up longer.



CHANGES IN RESPONSE TO SURVEY

• Culturally peoples music appreciation differs 
and therefore we

incorporated a multi

cultural school choir.

• We also asked more 

parents to share their 

journeys during the 

service.



FEEDBACK TO PARENTS

• We explained at the service 

why the balloons could not 

be brought back.

• Feedback received regarding 

writing the child's name on 

the pebbles and placing them 

around the rose bush was 

that this was cathartic.



RECOMMENDATIONS
• An important part of grieving is honouring the 

lives and memories of the children who have died 
from cancer or life-threatening blood disorder.

• Bereaved Families are contained by:

- consistency of date and venue

- familiar programme

- safe environment

- being culturally 

appropriate



THANK YOU
• To all those who participated in our 

survey.

• To all those who gave us permission 
to use their photo’s in this 
presentation.

• To Dr Geel for her 

guidance.
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